401 Merritt 7, Norwaik, CT 06851

FRONTIER frontier.com

Richard Arena March 29, 2023

200 Inlets Boulevard
Nokomis, Florida 34275

Re: Bulk Services Agreement (“Agreement”), dated as of 10/25/2019 for the property
known as The Inlets Common Facilities Corporation located at 200 Inlets Boulevard,
Nokomis, Florida 34275.

NOTICE OF INCREASE TO THE BULK SERVICES FEE

Pursuant to the terms of the Agreement this letter also serves as formal notification of

Frontier’s intent to increase the Bulk Services Fee effective on 5/1/2023. .

4 e
The Bulk Data Services Fee will increase by 5% to $33.86 per Living Unit from its I A [ micr
current price of $32.25. All other provisions of the Agreement remain in full force and effect.

Should you have additional questions, please do not hesitate to reach out to Frontier’s
Bulk Customer Experience Team, Stephanie Godbee at
Multifamily.Communications.East@ftr.com. Frontier appreciates and values our business
relationship and thank you for being part of the Frontier Community Connections family.

Kind regards,

The Frontier Multifamily Team
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Front.ier FRONTIER BULK SERVICES AGREEMENT

TOMMUNIC ATIONS Bulk Commercial Customer
Frontier Confidential

This Frontier Bulk Services Agreement (“FBSA”) is made as of October 23, 2019 October 25, 2018 (the “Effective Date") by and
between Frontier Communications of America, inc. on behalf of itself and its affiliates which provide Services identified in Se_rvioe Order(s)
executed pursuant to this FBSA (‘Frontier”), and The Inlets Common Facilities Corporation, a Florida corporation, whose primary address
is 200 Inlets Boulevard, Nokomis, FL 34275 (“Customer”).

1. Provision of Services.

a.  Customer represents and warrants that it is responsible for and authorized to execute service agreements for the operation of, and to order and pay
for services defivered to, the building(s) known as Inlats of Nokomis and intets Carriage Homes, located at 200 Inlets Boulevard, Nokomis, Florida 34275
(Property’). Customer shall pay Frontier for the communications services offered and delivered by Frontier to the Property pursuant to this FBSA and
Service Order(s) Attached as Schedule A, and Frontier shall provide such services subject to the terms of this FBSA and the applicable Service Order(s)
(including any equipment furnished under any such Service Order. collectively “Service®). As used hereln, the term "FBSA® shall refer to this Agreement,
and, for each given Service orderad hereunder, the applicable Service Order entered into for purposes of delivering Service to such Property. Pursuant
to this FBSA, Customer hereby appoints Frontier as its exclusive bulk telecommunications provider to the Property for the Services that Frontier offers,
including the residential units thereat ("Living Units"). Customer may subscribe to Services from Frontier, for delivery to the common areas and other
points of service at the Property, excluding the Living Units, that the parties agree to deliver Service to, and may pay Frontier for those Services pursuant
to applicable Service Order(s). Occupants at the Praperty ("Residents”) shall order the Services identifiad in the Service Order(s) for delivery to the Living
Units, which shall be paid for by Customer. In addition. Residents may subscribe to Service Enhancements (as defined in Section 5(a)) directly from
Frontier at each Resident's cost and elaction. During the Term (as defined herein), Customer shall not enter into any other agreement with any other party
for the delivery or marketing of services to the Property that would be competitive with the Services. Notwithstanding the foregoing. Customer shall be
allowed to enter into a bulk agreement with anather provider for one or more services if one of the following eccurs: (i) Frontier no longer provides a service
at the Property and Customer desires to have a butk agreement for said discontinued service only:; or (ii) Customer confirms with Frontier that the service
Frontier does not currently offer the service at the Property.

b.  Frontier may, from time to time, procure Services, equipment or facilities from an affiliate of Frontier, which could be a common carrier, and in doing
S0. may act as an agent and not a principal for the affitiated entity with respect to the procurement and provision of the Service, equipment or facility.
Customer acknowledges that certain Services may be govemed by tariff or prica schedule filed with the Federal Communications Commission and/or the
state public utifities commission. In the event of any inconsistencies between this FBSA and an applicable tariff, the tariff sha!l control except with respect
to pricing. or cancallation charges for which this FBSA shall control.

c.  Frontier will provide, maintain and repair the Frontier owned facilities and equipment, including Customer Premise Equipment (‘CPE") provided by
Frantier, used to provide the Services (*Frontler('s) Netwerk"), up to and including the point at which Frontiar's Network is made available for interconnection
(a/k/a, the demarcation point) to the Property's network equipment and inside wiring. Customer shall provide Frontier reasonable access at no charge to
the Property during normal business hours for the purpose of installing, inspecting, testing. rearranging, repairing or removing any Frontier Network
components, and, in furtherance theraof, Customer shall obtain all approvals, permits and licenses from third parties as necessary. Customer will cocperate
in good faith and provide all reascnable information and authorizations required by Frontier for the purpose of installing Services, performing routine
network graoming, maintenance, upgrades, and addressing emergencies, including but not limited to design layout records of any Customer or third party
network elements to be connacted to the Services and Letters of Agency allowing Frontier to act on Customers behalf where necessary to detiver_the
Services and any related auxiliary third party services to the Property. Unless agreed otherwise by the parties in writing on a case by case basis in a
Service Order, standard local premises equipment (e.g., routers, modems and the like) necessary to interconnect with Frontier's Network will be provided
{on a leased basis) and initially configured upon installation to atlow for interconnection to Frontiers Network by Frontier. Notwithstanding the foregoing,
Residents shall be allowed to use additional compatibla equipment that is not purchased or leased from Frontier. but Frontier will not be responsible for
damage to said equipment that cccurs as a result of connecting to any Frontier equipment or services. Frontier shall not be respansible for Servica issues
impacted by said equipment nor shall Frontier provide service or support related to said equipment, technical, or otharwise.

d.  Only authorized agents and representatives of Frontier may perform maintenance work with respect to Frontier's Network. Any repair, alteration,
configuration or servicing of Frantier's Network, or any Service, by Customer or third parties without the written consent of Frontier is a material breach of
this FBSA and cause for tarmination of this FBSA and any related Service Order, at Frontier's option.

e. . Customer will reimburse Frontier for all costs incurred for instaliation. maintenance and repair if: (i) Frontier's Network is ane[ed. mqin’tained or
repaired by any party other than Frontier, withcut Frontiers' prior written consent, (i) the maifunction of the Service is the resuit of mishandling, abuse,
misuse, improper operation, improper storage. or improper installation by anyone other than Frontier (including use in conjunction with equipment
electrically or mechanically incompatible); or (iii) # the problem originated from a source unrelated to Frontiar's Network.

f.  In furtherance of delivery of Service to the Property, Customer will provide (i) suitable building facilities (inciuding but not limited to space, circuitry,
power, backup power, and surge protectors) for the installation. oparation, and maintenance of Frontier's Network in accordance with manufacturer's
documentation and Frontier's installation standards, as may be more fully described in the apglicable Service Order; and (ii) a well-ighted and safe working
area that complies with all local safety standards and regulations.

9. The Services may be connected with the services or facilities of other carriers. Frontier may, when authorized by Customgf and as may be agreed
to by Frontier, act as Customer's agent for ordering facilities provided by cther carriers to allow the connection of Customar's locations to Frontier's Network
or to the network of an underlying carrier or service.

h.  Customer is responsible for all charges billed by other carriers or third parties. Frontier shall not be respongible for the installation, cperation, repair
or maintenance or performance of equipment. facilities, software or service not provided directly by Frontier. Subject to Section 1(c), above, Frontier may
provide compatible CPE (at the Living Units or Common Areas where the Services are to be used by end users) and networking facilities for transporting
the Service from Frontier's Network throughout the Property.

Frontier Bulk Services Agreement with Demonstration Account (version 062518) 1
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COMMUNICATIONS Bulk Commercial Customer
Frontier Confidential

i.  Customer and each Residant, not Frontier. is solely responsible for the salection. implementation and maintenance of the security features (incluqing
without fimitation account passwords), if any, of its own network, equipment, hardware, software, software applications, etc., and for pmtedlop against
unauthorized or fraudulent use of the Servicas. Customer and aach Resident, not Frontier, is solely rasponsible for ensuring that all of their data is
adequately secured, documented and backed-up at all times. Frontier and its contractors are not rasponsible or liable for data loss for any reason nor for
the security of Customars or any Resident's property

j. _ Frontier will manage the Frontier Network in Frontier's sole discretion, and reserves the right to substitute, change or rearrange any equipment or
facilities used in detivering Services. that are comparable to the sarvices provided to similarly situated properties in the same market area as the Property
as provided by other providers so long as said services are similar in scope and technology as the to the Services that are subject to this FBSA and the
FBSA Service Order, Schedule A. Frontier will endeavor to provide reasonable notice prior to any scheduled maintenance, planned enhancements or
upgrades which may result in a degradation or disruption in Service. Frontier reserves the right to suspend Service for emergency maintenance to
Frontiers Network without notice to Customer. Customer shall daesignate a primary contact for receipt of such rotices. Upan notice from Frontier that any
facilities, services, equipment or software not provided or approved by Frantier is causing or is likely to cause hazard, interfarence or service obstruction,
or interference with Frontier's Network, Customer shail immediately eliminate the likefihood of hazard, interference or service obstruction. If Customer
requests Frontier to troubleshoot difficulties caused by the equipment or software not provided by Frontiar, and Frontier agrees to do so, Customer shall
pay Frontier at its then current rates..

k.  Customer represents and warrants to Frontier that at all times:

(i) Customer's use of the Service wilt comply and canform with all applicable federal. state and local laws, administrative and regulatory requiremants
and the rules and regulations of any other authorities having jurisdiction over the subject matter of this FBSA, and Customer wifl be respansible for applying
for. obtaining and maintaining all registrations and certifications which may be required by such authorities with respact to such use;

(i) Customer's receipt and use of the Service and granting to Frontier of access to the Property to deliver Service shall not viclate the property rights or
interests of any other person or entity;

(iii) Neither the exacution and delivery of this FBSA by Customer nor Customer’s parformance of any obligation hereunder (a) will constitute a violation
of any law, ruling, reguiation, or order to which Customer is subject, or (b) shall constitute a default of any term or provision under any other agreament or
document (i) to which Customer is a party or is otherwise bound or (ii) to which the Property ar any part thereof is subject:

(iv) Customeris not a party to any sales or marketing agreement for telecommunications services or a bulk services arrangement with any other proviqgr
of services similar to the Services covered in this FBSA and that nothing in this FBSA or any Service Order conflicts with any legal obfigation to which it is
bound;

(v) Customer has the authority to perform its obligations under this FBSA,;

(v} Customer owns cr controls the telecommunication services marketing rights to the Proparty, and that no other parson or entity has any rights to
marketing fees paid in connection with the marketing of services similar to the Services to the Property; and

(vii) Customer has the lawful right to access and grant Frontier access to the Propery in furtherance of providing Services thereat.

| Customer shall comply with Frontier's Accaptable Use Policy ("AUP") for any Service ordered and used by Customer or its representatives, which
Frontier may madify at any time, available for review at htlp://www.frontiar.com/policies/cornma rcial_aup/. The AUP is subject to change without notice.
Customar acknowladges that posting a changed AUP on the Frontiar Web Site will be sufficiant notice to Customar of changes thereto. Customer is
responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to comply with the
AUP i5 grounds for immediate suspension or termination of Service to the locations where the abuse occurred, notwithstanding any notice requirement
provisions of the FBSA. Each Rasident shall be required to adhere to the Frontiar's applicable Terms and Canditions (“T&C") which Frontier may modify
at any time, available for review at : i . Failure of a Resident to comply with any applicable T&C is greunds for immediate
suspension or termination of Service for the Resident where the offense occumed. but shall not relieve Customer of its obligation to pay Frontier for the
Services outlined in the Service Order. Abuse of the network, facilities or equipment of Frontiar or any other party that occurs as a result of Customer's
systems or account being compromised or as a result of activities of third parties accessing Sarvice through or permitted by Customer may result in
suspension of Customer's accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to claims
arising from Customer's or Customer's permitted users’ * usage of any Service. including without limitation usage of Frontier Intemet access through
Customer's or any Resident's hardware, scftware or account.

m. Customer and or Residents shail report all technical issues to Frontier by accessing the technical support group at (844) 660-0648 aption #1 with
respect to Service-affecting issues. Frontier will detemmine if the Resident's inquiry or Customer's inquiry is attributable to the specific Service provided by
Frontier or other non-Frantier factors, such as an application or Customer's inside wiring. (f Frontier determinas that the inquiry is attributable to a Service-
affecting issue with Frontiers Network, then Frontier shall provide resolution on a basis consistent with that support normally delivered by Frontier to its
other customers in the ordinary course of business. If Frontier technical support determinas that the inquiry is related to non-Frontier factors, then Frontigr
shall have no further respansibility for the issua. Customer or the authorized Resident in a Living Unit shall provide Frontier with reasonable assistance in
troubleshooting and resolving Service issues and acknowledges and agrees that Frontier shall communicate directly with the affected Resident as
necessary in ardar to resolve reported tachnical problems with the Service.

2. Tem. The term of this FBSA will commence as of the Effective Date and will continue until expiration of the Service Term, as defined beiow in this
Section 2, unless earlier terminated in accordance with the provisions of this FBSA. Customer will purchase the Services identified in each Service Order
for the period of time stated in the Service Order (the “Service Term"). Unless ctherwise stated in the Servica Ordar, the Service Term and billing fprthe
Service will begin upon the earlier of (i) Customer's (or Resident's) use of the applicable Servica(s) or (ii) five (5) days following Frontier's installation of
such Servica(s) which are available for Residents to crder, and such date is deemed the commencemsnt of the applicable Service Term. If neither party
provides the other with written netice of its intent to terminate a Service at least sixty (60) days prior to expiration, the Service Term of each Service will

Frontier Bulk Services Agreement (version 080218) 2




Fl’ onfier FRONTIER BULK SERVICES AGREEMENT

z S Bulk Commercial Customer
TOMMUNICATIONS .
Frontier Confidential

automatically renew for additional periods of equal duration as the initial Service Term. subject to the terms and conditions of this FBSA and at the then
applicable Frontier rate. excluding promotional rates, subject to the terms of this FBSA.

3. Payment

a.  Customer shall pay all charges set forth in the Service Order(s) and in applicable tariffs for periods of Service during the Service Term. Frontier will
invaica Customer for all applicable non-recurring charges (“NRC"), manthly recurring charges (‘MRC"), and usage based charges. During the Service
Term, Customer shall be respansible for a minimum monthly recurring charge equal to the MRC listed on each Service Order multiplied by the number of
Living Units at the Property, regardless of occupancy.

b. In addition to the applicable chargas set forth in the tariffs and Service Ordar(s). Customer shall pay all applicable faderal, state or local sales, use,
privilege, gross recaipts. utility. vatue added, excise or other taxes (excluding taxes based on Frontier's nat income), or any charges in lieu t{\ereof. and
any applicable surcharges or fees. whether government mandated or Frontier initiated. including but not limited to Primary lnterexcha_r!ge Carrier Charge.
Fedaral Pre-Subscribed Line Charge, Carrier Cost Recavery Surcharge, E-911, and Universal Service and Local Number Portability. in the amounts
applicable at the time of billing. Customer shail aiso be responsible for third party charges and penaities incurred as a result of Customer's or any end
user’s use of the Services.

¢ All payments shall be due within thirty (30) days of the invoice date and, in addition to and not in lieu of any other remedies Frontier may have
hereunder or under the law as a result of Customer's failure to pay, late payments shall be subject to a late payment fea equal to the lesser of one and
one-half percent (1.5%) per month or the maximum allowad by law. In the event Customer disputas in good faith any invoiced amount, Customer will pay
all charges not disputed, and notify Frontier of the dispute in writing, providing an explanation of the basis for the dispute. If Frontier does not racsive
notice of a payment dispute by Customer within ninety (S0) days after the date of an invoice, such invoice will be final and not subjec_t to further challenge.
For the purpose of computing partial month charges, a month will consist of thirty (30) calendar days. Frontier reserves the right to tmmedia.tely suqund
or terminate any or ail Services without liability if Customaer is overdue more than thirty (30) days for payments that have not been disputed in good faith.
In addition. if the parties are unable to resoive any disputed charges within ninety (S0) days of the notice of dispute, Frontier reserves the right to suspend
or terminate the affected Service immediately, without liabilty. as a non-exclusive remedy.

4. Prico Increasaes. After the sacond (2° annivarsary of the date that the Services, as provided in Table A of the FBSA Service Order, are first ava_ilable
at the Propaerty, Frontier shall be entitled to increase the MRC for the Servicas by no more than five percent (5%) in a twelve (12) month period. Tpss fee
increase shall not include the cost of any equipment that is included in the total monthly charges to Customer (i.e. set top box, digital adapter, or wireless
router) that is detailed in the Service Order as any such equipment shall always be charged at the then current retail price.

5. Seryice Promotion and Training.

a.  Customer shall promote Frentier's available services at the Property. including intemet/data, voice, and TV vidaeo services (the “Marketed Services™,
the Marketed Services may be revised from time to time by Frontier upon written notice to Customer) to current and prospective Residents by displaying
Frontier-provided literature and contact information (“Frontier Materials”) at the Property’s high-traffic areas, and otherwise as mutually agreed. Customer
will provide access to Frontier to provision additional and/or enhanced communications services directly to the Property's Living Units, subject to a separate
agreement with the relevant Resident (*Service Enhancements”). Customer will promote such Sarvice Enhancements, which will be included as part of
the Marketed Services, as identifiad by Frontier from time to time by prominently displaying Frontier-provided (iterature throughout the common areas of
the Property and including # with information packets related to the Property provided to Residents.

b.  Customaer will permit Frontier to train on site staff on tha latest Marketed Services and promotions, and will coordinate the schaduling thereof with
Frontier. during normal business hours, at Frantier's request. Frontier may conduct on-site promotional events, upon prior notice to Customer, and post
promotional materials and signage at the Property, laave door hangers, and/cr market door-to-door, and Customer shall, at Frontier's requast, include a
link to the Frontier website in Property websites and community portals.

¢ In its discretion, Frontier will provide a reasonable amount of training materials and marketing support to Customer, at no additicnal charge. At its
sole cost and expense, Frontiar may supply Customer from time to time with Frontier Materials, including but not limited to brochures, prica lists, and other
promotional materials, that Frontier deems nacessary to promote the marketing of the Marketed Services and any other Service Enhancements offered
by Frontier. Customer is authorized to use the Frontier Materials as provided, and Frontier provides no warranties or guarantees with respect to such
Frontler Materials.

d.  During the Term, Customer shall not market or promote any services that are competitiva with the Services or with the Marketed Services, subject to
the terms of Section 1a, to any Rasident at the Proparty. nor enter into any Intemet access or bulk communications services agreement with another
provider, and shall not ctherwise grant any rights or licenses inconsistent with, or which materially impair or interfere with. Customer's obligations or
Frontier's rights heraunder.

e. All Frontier Materials provided by Frontier to Customer, and Frontiers name, trademarks, service marks, label designs, product identifications,
artwork, and other symbals and devices associated with this FBSA (collectively, the *Frontiar Marks"), are and will remain the property of Frpntier. (:ustorper
Is authorized to use the Frontier Marks provided by Frontier solaly as autharized herein or as otherwise praviously consented to in writing by Frontier.
Customer's right to use the Frontier Marks is non-exclusive, non-assignable and non- transfarable. All uses by Customer of the Frontier Markg inure so!qu
to the banefit of Frantier. if Customer uses the Frontier Marks, Customer will strictly comply with any Frontier content or brand usage policies fronqer
provides. Customer agrees that Frontier is authorized to use Customer's marks and trade designations for the duration of the Tem to communicate its
association with Customer generally, or in connection with any Property. Customer agreas that Frontier may identify itself, an all marketing materials, as
Customer's prefarred or recommended provider of telecommunications services at the Property.

f.  Demonstration Account. Provided Customer is in material compliance with its marketing obligations under this Agreement, in Frontier's sole
determination, Frontier will provide one or more Demonstration Accounts at the Property in accordance during the Term of this Agreament pursuant to the
terms and conditions set forth in Schedule B (*Demonstration Account’)
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6. Cancellation Charges.

a.  If Customar cancsls any Service prior to installation of the Service, Customer shall pay a cancellation charge equal to the NRC for such Service plus
one (1) month of MRC for the Service, plus the total costs and expanditures of Frantier in connection with establishing the Service prior to Frontier's receipt
of notice of cancelation

b.  Fallowing installation, Customer may terminata a Service by providing at least thirty (30) days prior written notice to Frontier. All unpaid amounts shall
be due upon termination of any Service identified in a Service Order for any reason. In addition, and unless otherwise specifically provided in the applicable
Service Order, if any Service is terminated by Customer for any reason ather than breach by Frontier (and failure by Frontiar to cure such breach within
30 days of Frontier's racaipt of Customer's written notice of such breach), or by Frontier due to Customer's breach (and failure by Customer to cure such
breach within 30 days of Customer’s recaipt of Frontier's written notice of such breach; provided, Frontier may terminate immediately, without cure period,
for AUP violations), then Customer shall pay Frontier a termination charge equal to the applicable MRC and all related taxes and surcharges multiplied by
the number of months remaining in the Service Term. Partial months shall be prorated.

In addition, Frontier shail have the right to terminate this FBSA, any Service and/or any Servica Order upon written notice to Customer, if in Frontier's
determination, the provision of Services to the Praperty or the continuation of this FBSA would be or becomes infeasible or impracticable for legal.
technological (including lack of available facilities or ingide wiring Issues) or regulatory reasens or aconomic, without liability

7. Limitation of Liability and Warranty Provigions.

a.  The liability of Frontier and its affiliates related to any and all claims in respect to this FBSA, any Service Order and the Service provided undgr this
FBSA, and for the acts or omissions of Frontier or any of its agents or contractors, shall in no event exceed the Iimitations of liability set forth in the
applicable tariffs. or regulatory rule or order, or, if there is no applicable tariff. regulatory rule or order, the total amount paid for the applicable Service
during the prior 12 months. In cases of an Outage (as defined below in this Section 7(a)), Frontier's sole liability shall be limited to 1/720 of the MRC for
each hour of non-Service after Frontier is notified of the Outage. An “Outage” is an interruption in Service caused by a failure of Frantier's Network.
excluding degradation or disruption due to planned or emergency maintenance or an event outside Frontier's direct control. Frontier will not be liable to
Customer for interruptions in Services caused by failure of hardware or software, failure of communications services, power outages, or other interruptions
not within the complete contro! of Frontiar. There will be no credits. reductions or set-offs against charges for Services, or for interruptions of Services,
except as expressly set forth herein.

b. IN NO EVENT WILL FRONTIER OR ITS AFFILIATES BE LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES, OR FOR ANY
OTHER SPECIAL, INCIDENTAL. INDIRECT, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, EVEN {F ADVISED OF THE POSSIBILITY
THEREOF. FRONTIER AND ITS AFFILIATES SHALL NOT BE LIABLE FOR ANY LOSS, LOSS OF USE. COST, DAMAGE. CLAIM OR EXPENSE
EXPERIENCED OR INCURRED BY CUSTOMER OR THIRD PARTIES RESULTING FROM THE USE OF THE SERVICES PROVIDED HEREUNDER.
INCLUDING BUT NOT LIMITED TO DAMAGE, LOSS OR LOSS OF USE OF CUSTOMER DATA OR FRAUD BY THIRD PARTIES.

. Frontiar warrants that Frantier's Natwork will be maintained in good warking order If any Servica does not function substantially in accordance with
applicable Service specifications as a result of Frontier's failure to maintain Frontier's Network (excluding degradation related to the acts or omissions of
Customer or anyone using the Services. a force majaure event, causes bayond Frontier's reasonable control or scheduled maintenance), Frontier's sole
cbligation is to repair the affacted Service at Frontier's expensa and, in the case of an Outage, afford Customer the credit pursuant to Section 7(a). THE
FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND FRONTIER DISCLAIMS ALL OTHER
WARRANTIES WITH RESPECT TO FRONTIER'S NETWORK AND SERVICES PROVIDED

PURSANT TO THESE TERMS INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF NON-INFRINGEMENT. MERCHANTABILITY OR FITNESS
FOR ANY PARTICULAR PURPOSE OR FUNCTION. FRONTIER DOES NOT WARRANT THAT THE SERVICES OR ACCESS OR OPERATION OF
THE SERVICES WILL MEET CUSTOMER'S NEEDS, OR WILL BE UNINTERRUPTED, ERROR-FREE. OR SECURE.

d.  This FBSA shall not be construed as granting a license or ownership right to Customer with respect to any patent, copyright, trade name, trademark.
service mark, trade secret or any other intellectual property. now or hereatter awned, controlled or ficensable by Frontier. Customer agrees that Frontier
has not made, and that there does not exist, any warranty, express or impfied. that the use by Custemer of Frontier's Services provided under this FBSA
will not give rise to a claim of infringement, misuse, or misappropriation of any intsllectual property right.

e. Customer agrees that the Services and Frontier's performance hereunder are subject to the terms, conditions and restrictions contained in any
applicable agreements (including software or othaer intellectual property license agreements) between Frontier and Frontier's vendors.

f.  No action, regardless of form. arising out of this FBSA or any Sarvice Order may be brought more than two (2) years after the cause of action has
arisen or charges have been billed. whichever is earlier. The parties hereby waive the right to invoke any different limitation on the bringing of actions
provided under applicable law.

8. . Each party shall indemnify, defend and hold the other party and its affiliates, and their respective directors, officers, employees,
SUCCessors, assigns and agents, harmlass from and against any and all claims, loss, damage. cost or expense (including reasonable attomeys' fees) to
the extent arising out or relating to any claim, action or proceeding brought by any third party based upon any bodily injury (including illness or death) or
property damage caused by the indemnifying party. The obligations under this Section 8 are independent of any other cbligation under this Agreement.
Customer shall indemnify, defand and hold Frontier and its affiiates, agents and contractors. and their respective directors, officers, employees,
successors, assigns and agents, harmless from and against any and all claims. loss, damage. coat or expense (including reasonable attomneys' fees) to
the extent arising out or relating to any claim, action or proceeding brought by any third party based upon: (i) Customer's breach of this FBSA;
(ii) Customer's negligence or willful misconduct in the perfermance of its obligations under this FBSA, (iii) use of the Services, including but not limited to
the cantent of communications transmitted thereby: (iv) any infringement of intellectual property or misappropriation of any patent, copyright, trademark,
trade secret or other propristary right arising from Customer's or any Resident’s, or use of the Service by any other parson accessing the Services through
Customer or any Resident, any combination of the Services with other products or services not provided by Frontier, or any modification of the Servicas
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by anyone other than Frontier. or (v) any bodily injury (including iliness or death) or property damage caused by Customer or anyone within its control or
any Resident.

Frontier shall indemnify, defend and hold Customer and its affiliates, agents and contractors, and their respective directors, officers, employees,
successors, assigns and agents, harmless from and against any and all claims, loss, damage. cost or expense (including reascnable attorneys’ feeg) to
the extent arising out or relating to any claim, action or proceeding brought by any third party based upon: (i) Frontier's breach of this FBSA; (ii) Frontier's
gross negligence or wiliful misconduct in the perfarmance of its obligations undsr this FBSA,; o (li) any bodily injury (including iflness or death) or proparty
damage caused by Frontier or anyone within its control or any Resident. The obligations under this Section 8 are independent of any other obligation
under this FBSA

9. Publicitv/Trademark Licenge. Excapt to the limited extent axpressly set forth herain, this FBSA shall not be construed as granting a license with
respect to any patent, copyright, trade name, trademark, service mark, trade secret or any other inteilectual property, now or hereafter owned, controlled
or cansable by Frontier. Except as exprassly parmittad hereunder. Customer may not use Frontier's name, trademarks, or trade names in press releases
or advertising without Frontier's prior writtan consent.

10. Confidentiality.

a. Both parties agree that all terms and conditions set forth in this FBSA shall be considered confidential, and that details of the terms of this FBSA shall
not be disclosed to third parties, other than affiliates, employees, Residents who are identified as owners in accordance with the provisions of the Florida
Condominium Act, agents or contractors who have a need to know such information in the scope of their emptoyment or engagement, witheut the prior
written consent of the other party, uniess required by law (including disclosure by Frontier determined by Frontier's professional advisors to be necassary
or advisable under securities laws, accounting rutes and/or regulatory agency rules or processes).

b.  Customer and Frontier may disclose to each cther information that is confidential in nature. In crder to receive confidential treatment, all such
information (hereafter “Information”) shall be either (i) clearly marked as confidential if written, or clearly identified as confidantial if oral or (i) reasonably
understcod by the recipient, based on the nature of the information or the circumstances of disclosure, to be confidential or proprietary to the discloser.
Except as required by law or regutation, Customer and Frontier agree not to disclose any Information to any third party and to keep Information in a secure
place available only to employees, affiliates, Residents who are identified as owners in accordance with the provisions of the Florida Condcminium Act
.contractors or agents who are subject to cbligations of confidentiality no less restrictive than those set forth herein, and who need to know the Information
for purposes of the businaess dealing between Customer and Frontier, and to use Information only in connection with such business dealings. This Section
is enforceabte by injunction

¢.  Information will lose its confidential status f abtained legitimately from a third party without restriction or if confidentiality is waived by the disclosing
Party or if it is independently developed. as demonstrated by documentary evidence, without reliance upon such information, or if it enters the public
domain other than by means of the other party's breach of this Section 10. Information shall remain the property of the disclosing party and shall be
returned to such party or destroyed on request or upon termination of the business dealing between Customer and Frontier.

11. Breach.

a. Breach by Customer: If Custemer fails to make any payment when due and such failure continues for thirty (30) days after notice, or Customer fails
to comply with any other term or condition of this FBSA or any Sarvice Order and such failure continuas for thirty (30) days after notice, then Frontier may
either suspend the appticable Service Order (or any portion theraof) until the breach is remedied to Frontier's satisfaction, terminate the applicable Service
Order (or any portion thereof), or terminate this FBSA and all Service Order(s). Notwithstanding the foregaing. Frontier may immediately suspend Services
and, after giving notice to Customer with an opportunity to respend appropriate to the circumstances and Customer's failura to respond. terminate any or
all Services and retriave Frontior Network slements from the Property for which title has not transferred to Customer. in the following circumstances: (i) in
the event of unauthorized, unlawful or improper use or abuse of the Frontier Network or Service; (ii) if, in the reascnable judgment of Frontier, Customer's
use of the Frontier Network or Service has damaged or will damage or have an adverse effect on Frontier's Network, its personnel, property or service;
(ili) such action is nacessary to meet the exigencies of an emergency; or (iv) a court or cther govermmental authority having jurisdiction issues an order
prohibiting Frontier from furnishing the Services to Customer.

b. Breach by Frontier: if Frontier has not remedied any breach by Frontier of any of its obligations under this FBSA or any Service Order wi_thin thfrty
(30) days after Frontier's receipt of written notice from Customer of such breach (providing reasonable detail), Customer may terminata the Service which
is the subject of such breach. This is Customer's exclusive remedy for a breach by Frontier.

12. Forco Majeure. in no event will Frontier or its affiliates be liable for any delay in performance directly or indirectly caused by events beyond their
control, including, but not limited to: acts or omissions of Customer, its agents, employees or contractors; acts of God; acts of the public enemy; acts of
the United States. a state or cther political subdivision; fira, floods or other natural disasters; accidents; wars; terrorism: cyber security events: labor
disputes or shortages; and inability to cbtain material, power, equipment or transportation.

13. Assignment. This FBSA may not be assigned by Customer without Frontier's prior written consent, which consent shall not be unreasonably
withheld. Frontier may subcontract portions of the work to be performed hereunder to provision the Services. Frontier may assign any or all of its rights
and/cr obligations under this Agreement to any party that purchases all or substantially all of its assets or that is Frontier's successor by merger, restructure
or recapitaization, or to any affiliate without the pricr written approval of the Customer; provided that, such assignee has the financial, operational, technical
and other necassary capabilitios and resources to accomplish any and all obligations under this Agreement in a manner comparable to the expedgd
performance of Frontier. Customer shall have the option to terminate this FBSA and the FBSA Service Order within the first six (6) months after Frontier
Assigns this FBSA pursuant to the terms of this Section 13. This FBSA shall inure to the benefit of and be binding upon the parties hereto and their
respective successors and permitted assigns.

14. Work Site Conditions.
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TOMMUNICATIONS - . .
) ° Frontier Confidential

a.  If asbestos. or material containing asbestos, or any other hazardous Of tOX:C materials are discovered on or about the Property or Service delivery
locations during work pursuant to this FBSA, Frontiar may suspand its work for a roasonable pariod of tima to permit Customer to engage a qualified firm
to remove and dispose of the asbestos or other toxic or hazardous materials from the sita. Such suspension may rasult in an equitable adjustment to the
charges identified in the related Service Ordar, based on any increase in costs incurred by Frontier.

b. Customer agrees to release, indemnify, defend and hold hammless Frontier from and against any damages, losses, claims, demands or lawsuits
arising out of or refating to the presence. removal or disposal of asbestos or any other hazardous or toxic material from the Property cr location where
Services will be installed or delivered.

c. Frontier shall, at ds sole cost and expense, promptiy repair and restore any portion of the Property that is damaged or destroyed due
to or on account of Frontier's installation, repair or maintenance activities, to substantially the same condition as existed immediately prior to
the commencemant of Frontier’s installation, repair or maintanance activities. All repair activities shall commence within thirty (30) days from
the date the Frontier receives of such damage from Customer.

d.

15. Competition. Customer recognizes the availability of competitive alternatives for receiving the Services provided under this FBSA, and has freely
elected to enter into this FBSA in order to receive the benefits it offers

16. Qovernment Regulation. To the extent that any Service(s) provided hereunder are subject to the jurisdiction of the Federal Comqnications
Commission ("FCC") or any state public utilities commission or cther regulatory agency, this FBSA shall at all times be subject to changes, modnﬁcat'ions.
crders and rulings by the FCC and/or state public utilities commission or other regulatory agency. Frontier ragservas the right to suspend, modify or
terminate any Service without liability where any statute, regulation and/or ruling, including modifications thereto, by any regulatory agency (including the
FCC). legislative body or court of competent jurisdiction (i) prohibits, restricts or otherwise prevents Frontier from furnishing such Service, or (fi) has a
material negative impact on Frontier's parformance hereunder or the benefits provided by this FBSA. if provision of any Service pursuant to this FBSA is
subject to advance approval of the FCC and/or any state public utilities commission, this FBSA shall not become effective with respect to such Service
until after receipt by Frontier of written notice of such approval.

17. Governing Law. This FBSA shall ba governed by and construed according to the laws of the State in which Services are baing proviged I@erpunder
without regard to its confiict of laws’ provisions. Any related litigation may be brought in any State of Federal courts of competent jurisdiction within such
State. Customer and Frontier congent to persenal jurisdiction in such courts.

18. No Waiver. If either party fails, at any time, to enforce any right or remedy available to it under this FBSA, that failure shall not be construed to be a
waivar of the right or remedy with respact to any other breach or failure by the other party.

19. Saverability. A declaration by any court, or other binding legal source, that any provision of this FBSA or any Service Order is illegal and void will
not affect the legality and enforceability of any other provisions of this FBSA, unless the provisions are mutually dependent. Residents are not third-party
beneficiaries heraunder and Frontier has no obligation to any Resident by virtue of this FBSA or the provision of Services hereunder.

20. Notice. Any written notice either party may give the other concerning the subject matter of this Agreement shall be ip writing a_nd given or maqe by
means of certified or registerad mail (with tracking or retum raceipt requested), elactronic mail, express or overnight delivery service. or hand dalivery,
proper postage or other charges paid and addressed or directed to the respective parties as follows:

Yo Customer:
At Customer's address shown on the first page of this Agreement
Attn: Richard Arena
E-mail: g !
Telephone: (941) 227 - 6846
To Frontier:
Frontier Communications of America, Inc.
Attn: Traci Washington (c/o Liz Morales)
7979 Belt Line Rd.
Cube: S1A77
lrving, Texas 75063
E-mail: traci.washington@fr.com

With a cooy fo:

Frontier Communications of America, Inc.

Attn: Greg Anderson. Vice President, Aternate Channels
8001 West Jefferson Bivd.

Fort Wayne, IN 46804

E-mail: greg anderson@fr.com

Such notice shall be desmed to have been given or made upon the date of delivery, as confirmed by the courier, if given by hand; on the delivery date
confirmed by the carrier, if sent by certified or registered mail or express service; or on the e-mail date (provided, electronic detiv_efy shall be deemed glvqn
on the next business day if sent either on a non-business day or on a business day but after 5:00 pm, receiving party’s time), unless an electronic
undelivarable message has been received. The parties shall promptly apprise each other in writing of any changes in their respective notica addresses.
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As used hersin, “business day” shall mean a weekday other than a Federal holiday or day on which banks in the receiving party's state are authorized to
close.

21. Independent Relationghip. Each party understands and agrees that it and its personnel are not employaes of the other party, and that each party
is an independent contractor hereunder for all purposes and at all times.

22. nguranca. The Parties agree to maintain as a minimum, at all times during the Torm, tha following insurance coverage and any other additional
insurance and/or bonds required by law. Commercial General Liability insurance with minimum limits of $1,000,000 per occurrence for bodily injury
(including death) and property damage, including Parsenal and Advertising Injury, and $2,000,000 Genaral Palicy Aggregate. Upon Frontier's requast,
Customer agrees to furnish, within thirty (30) days of such request, certificates of insurance evidencing the coverage required by this Agreament.
Customer's liability coverage is primary and not excess of. or contributory with, any insurance maintained by Frontiar. Customer waives all rights of
recovery, claim, action or cause of action against Frontier, or i3 agents and affifiates for any loss or damage that Customer suffers to the extent such loss
or damage is reimbursable by any insurance or seff-insurance carried by Customer.

23. Non-Exclugive Acgess. Customer is not restricted by this Agreement from atlowing any competitive local exchange carrier or othgr service prov.ider
to have access to the Property or provide services to Residents thereat. Residents may select another provider of their chaice for .thet.r communications
services and Customer shall not. in any manner. inform its Residents that they are rastricted to using Frontier as their sole communications providar.

24. Disputo Resolution. Except as otherwise specifically provided in or pammitted by this FBSA, all disputes arising in connection with this FBSA shall
first be rasolved through good faith negotiation. If, after negotiating in good faith for a period of ninety (20) calendar days or any agreed further period, the
parties are unable to resoive the dispute, then each party may seek resolution by exercising any rights or remedies avallable at law or in equity. The
foregoing shall not prevent either party from seeking immediate injunctive refief where necessary to prevent harmm or further harm. Customer and Frontier
agree that each may only bring claims against the other in an individual capacity and not as a plaintiff or class member in any purported class,
representative, or private attorney general proceeding.

25. Survival. Upon termination or expiration of this FBSA, the cperative provisions of this FBSA nacaessary to enfarce and or construe t_he parties’ rights
and obligatiens, and such other provisions which by thelr logical context would be expected to survive, shall survive any such termination or expiration,
including without limitation Sections 3. 6. 7. 8, 10 and 18.

26. Authorization and Entire Agreement. Each signatory below represents that such person is autherized to exacute this FBSA on the party's behalf.
This FBSA and any Service Order(s) axacuted by tha parties constitutes the entire agreement between the parties pertaining to the subiject matter herein
and supersedes all prior oral and written proposals, correspondence and memoranda with respect thereto. This FBSA and any Service Order(s) may not
be modified, amended or supplemented except by written agreement signed by an authorized representative of each party. Notwithstanding anything
otherwise stated, a Customer purchase order document (whether signed by one or both parties) shall be construed solaly as evidence of Customer’s
internal business processes, and the terms and conditions contained thereon shall be void and of no effect or application toward this FBSA. This FBSA
may be executed in one or more counterpart or duplicate copies and by electronic signature, and any signed counterparts, duplicate or facsimile copy
shall be the equivalent to a signed cniginal for all purposes.

Frontiear Communications of America, Inc. The Inlets Common Facilities Corporation

Frontier's Signature: Customer’s Signature:

& (2

GregoryAndelfon (Oct 25, 2019)

Printad Name:  Greg Anderson Printed Name: Keith Larson

Title: Vice President, Alternate Channels Title: President

Date: Oct 25,2019 210 24 - 209
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Schedule A
FBSA SERVICE ORDER

This is FBSA Service Order (“Service Order”) to the Frontier Bulk Services Agreement, dated October 25, 2019 ("FBSA"), by and between The
Inlets Common Facilities Corporation, a Florida corporation, (‘Customer’} and Frontier Communications of America, Inc. on behalf of itself and its
affiliates (*Frontier”), and is entered into by the partias as of the latter of the dates of signature balow. Capitalized terms used but not defined herein shall
have the meanings ascribed thereto in the FBSA.

Customer orders and Frontiar agrees to provide the Services identified below in accordance with and subject to the terms of the FBSA and this Service
Order.

Property: The Inlats of Nokomis and The Inlets Carriage Homes Property COntaci: Richard J. Arena
Address: 200 Inlets Boulevard, Nokomis, Florida 34275 Email: riarena@arcsyst.com
Service Term (yrs): 5 Tetephons Number: _(941) 227 - 9648
BILLING CONTACT
Name: Inlets Common Facilities Corparation. Inc.
Invoice Address, City, State, Zip: 200 Inlets Boulevard, Nokomis. FL 34275
Email Address: inlatsn i iL.com
Telephone Number: 941-485-4221

PEN T

Frontier shall provide to Customer the capability of submitting a request to suspend bulk Service(s) on a Living Unit by Living Unit basis, which
will resuit in Frontier disconnaecting all bulk Service(s) and any associated bulk Service(s) upgrade(s) such as premium channels, pay-per-view
or video on demand. (the "Suspension Request’). Customer understands, however, that this process is not designed to be a service order
processing system. Frontier does not warrant that the Suspension Request will be processed within a specific interval, or that it will not be
overridden by pending or subsequent service order activity. or that the Suspension Request will not otharwise fail to flow through Frontier's
service order processing systems Customer understands that the Suspension Request will result in all of the bulk Service(s) and bulk Service(s)
upgrades, if any, such as premium channels, pay-per-view, and video on demand. Customer shall indemnify Frontier against any Resident's
claims resulting from the disconnection of such bulk Service(s) upgrade(s). Frontier aiso shall provide Customer the capability of submitting a
request to reconnect the bulk Service(s) and the bulk Servica(s) upgrades, that Customer previcusly requested to be suspended (the “Reconnect
Request’). Frontier does not warrant that Recennect Requests will be processed within a spacific interval or that Reconnect Requests will not
be overridden by pending or subsequent sarvice order activity or that the requests to reconnect the buik Service(s) will not otherwise fail to flow
through Frontier's service order processing systems. Suspension of Bulk Service does not relieve Customer of its obligation to pay the monthly
Bulk Service Fee. Frontier will confirm to Customer when a Suspension Request or a subsequent Reconnect Request has been processed.

Table A: Bulk Services

Service Living Units Common Areas NRC MRC
‘Internet 200/200 with 1 wireless router

237 0 $0 $7,643.25
$32.25 per Living Unit
““*Pnme HD with 1 HD Set Top Box and 1 HD DVR

237 0 $0 $7.223.76
$30.48 per Living Unit
Total $14,887.01
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IOMMUNICATIONS Bulk Commercial Customer
Frontier Confidential
Service Uparadas: The bulk Services provided as of the Effective Date of this FBSA Service Order are describad in Table A above as Prime HD video

Service and 200/200 Mbps Internet Service. If Frontier increases the minimum tier of internet service provided to customers in Property's market area
during the Service Term, then Customer may request to increase the speed of s Bulk Intemet Service at the Property to the equivalent tier (the
*Upgrada™), subject to the terms herain. Customer may b requirad to pay any and all capital costs associatad with installation and equipmant nacessary
to implement the Upgrade at the Property, including the reasonable cost for equipment at Frontier's cantral office that serves the Property. The Upgrade
may result in an additional monthly cost for the increased speed. Should the Parties agree to the new terms required for the Upgrade. such Upgrade
will occur upen the earlier of: (i) when a Resident calls in to request the increased tier, or (ii) when Frontier implements a changa for all Living Units at
the Property subject to said increase in the market area wherg the Property is located.

- Videq Services Termination: Following the first twelva (12) manths of the Service Term. Customer may terminate Video Services by providing at
least thirty (30) days prior written notice to Frontier. All unpaid amounts shall be due upon termination of the Video Services identified in a Tabla A.
Partial months shail be prorated. Such termination of the Video Servicas may result in an equitable adjustment to the charges identified in the Table
A. based on any increase In costs incurred by Frontler.

1. Servico Tamm. Service delivery and commencement of tha Service term will be based on the schedute for provisioning of Services. The provision
applicable to this Service Order is marked below with an :

2 X Services will be available when the bulk Services and products as provided in the table above are available for the Residents to order.

a.  Subjectto applicable laws and regulations, Frontier will provide the Service to the Property, enabling gii of the residential living units at the Property
(each a “Living Unit") for activation of such Service, except living units spacifically opting out of Service per Florida Statutes Section 718.115(1)(d)2.

b. In addition, Frontier will pravide the Service to the number of Common Areas identified above within tha Praperty, as such areas are identified by
Customer at any time throughout the Service Term. A “Common Area’ is a generally accassible space. Customer may change a designated Common
Area during the Service Term, subject to Frontier's change order process and applicable fees.

c.  Frontier's provision of Service is contingent on the Property meeting Frontier's provisioning standards and Customer's performance of its obligations
under this Service Order and the FBSA

3. Customer Obligations. Without limiting the terms of the FBSA:

a. Customer shall ensure proper use of all Service-related equipment related to services in Customer's name (if any), and all pass codes, personal
identification numbers (‘PINS") or other access capability obtained from Frontier or an affifiate or vendor of Frontier and shall surrender the equipment
and software in good working order to Frontier at a place specified by Frentier and terminate all use of any access capability upon termination or
expiration of each Service. as applicable. Customer shall be respansible for all use and misuse of PINs, pass codes or other access capability. Services
provisioned to each Resident shall be governed by the service tarms established between Frontier and each Resident.

b.  Customer shall provide to Frontier a summary fist of addresses for all Living Units at the Property, prepared in Excel format, or some other mutuatly
acceptable format.

4. Limitations Frontier shalil have the right to suspend Service to any Living Unit or Common Area if Frontier determines, in its discretion, that use
of the Services applicable to such Living Unit or Commen Area is not in compliance with the AUP. Any such suspension of Service shall not relieve
Customer of its obligation to pay the Service fee in respect of such Living Unit or Common Area.
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This Service Order i3 not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved
by the FCC and/or any applicable State Commission. This Service Order and any of the provisions herecf may act be modified in any manner except by
mutual written agreement. The above rates do not include any taxes, foes or surcharges applicable to the Service. This Service Order, and all terms and
conditions of the FBSA., 18 the entira agreement batwasn the partigs with raspect to the Services deacribed herain, and supersedes any and all prior or
contemporangous agreements. rapresentations, statements. negotiations, and undertakings, written or oral. with respact to the subject matter hereof.

Frontier Communications of America, inc. The Intets Common Facilities Corporation

Frontier's Signature:

Glego%kndgn {Oct 25, 2019)

Printed Name: Greg Anderson

Customer’s Signature:

Printod Name:  Keith Larson

Title: President

Date: \D "LL\ “Z—O\%

Titte: Vice President, Alternate Channels

Date:

Oct 25, 2019
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(1

2

2)

(3)

(4)

Schedule A

Demongtration Account

Frontier will provide certain Frontier services on a complimentary basis (“Demonstration Account”) for two (2)
accounts, as describad below, dunng the Temn.

The following Frontier services are included in a Demongtration Account:

(a) One (1) video service, including high definition (HD) service. Frontier will provide two (2) set top boxes (“STB")
with video recording capability. and one wireless broadband router at no charge. If Customer does net return
the equipment furnished in connection with Demonstration Account (including that provided pursuant to the
below provisions of this Schedule) to Frontier upon termination of the Demonstration Account, or fails to pay for
damage to the equipment, Customer shall be fiable to Frontier for the lost or damaged equipment at its current
replacement cost.

{b) One (1) Frontier high speed intemet access sarvice. Subject to the terms and conditions applicable to other
retail customers, including credit qualification and payment of applicable charges. customer may upgrade HSIA
bandwidth at the diffarence between Frontier's standard retail market rate for the HSIA and Frontier's standard
retail market rate for the higher bandwidth internet access retail service at the time of purchase.

The Demonstraticn Account will be located in a public location at the Customer’s discretion, subject to Frontier's
reasonable approval and any applicable restrictions. The Demonstration Account cannot be used as a public Wi-Fi
hotspot. Customer agrees to provide, at its expense, any and all equipment, other than the Frontier Equipment; e.g.,
televisions and computars, and install such equipmant required to display or utilize the Demonstration Account.
Other than the pricing accommodations being offared by Frontier, Customer agrees to abide by all terms and
conditions and restrictions applicable to standard customers of any Demonstration Account as if it were a subscribing
customer. The Demonstration Account will include standard installation at no charge to Customer and there shall be
no monthly recurring charge to Customer for the Demenstration Account; provided, howsver, Customer shall be
respensible for paying applicable one-time and monthly taxes and other governmental fees and surcharges typically
charged by Frontier for the services. Customer agrees that Frontier may place, or Customer shall place at Frontier's
direction, signage at the pramises where the Demonstration Account is being delivered advertising Frontier as the
sarvice provider; such signage shall be paid for by Frontier and instafled by Frontier or Customer at Frontier's
request at the visibility point designated by Frontier.

Customer may order the following additional services for use with the Demonstration Account at the same rate
charged for similarly situated retail customers: non-standard installation, intemet speed upgrades. or additional
programming when made available. Customer will be responsible for charges for upgrades or additional services an
the account where Demonstration Accounts are provided. Demonstration Account will not be provided if the
Customer is disconnected for non-payment for upgrades or additional services. All equipment not expressly
purchased shall remain the property of Frontier and subject to applicable terms and conditions for the corresponding
service.

Frontier reserves the right to modify or cancel any Demonstration Account {including any related additional services
purchased under Section (3). above). at any time with or without notice. provided Frontier will provide prior notice of
any price increase within its control.
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